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In 2025, we committed to modernizing all our main-stream SP Applications:
 
1) SP Policy Manager: v15.9 with Modern Forms currently in development. Our aim is to release in late
2025 Q3. 

2) SP Contract Tracker: Launched in early 2025 - it's getting a lot of great attention in the market ever
since.

3) SP Facilities: V16 with fully modernized forms and a long list of brand-new functionalities is currently
going through its’ second round of internal testing with a release date in early 2025 Q4.

4) SP Safety: V15.9 with Modern Forms planned for 2025 Q4, and a V16 with new functionality due in
early 2026.

5) SP CRM Core: Released at the end of 2025 Q1, more details can be found below. 

6) IT Help Desk: V15.9 with Modern Forms planned for 2025 Q4, and a V16 with new functionality due in
early to mid 2026

7) SP Employee Hub (Intranet in a Box): v16 released in 2025 Q2, information can be found below.

Welcome to our second SP Marketplace newsletter of 2025, providing updates on our progress through
spring & summer. 
 
*NEWS ALERT* Our biggest news is from July 1  2025: When Graeme, Brandon and Tom
completed an MBO (Management Buy Out) and as a result: SP Marketplace Holdings Inc. became
SP Marketplace Holdings LLC.

st

Maximise your Investment in Microsoft (Office)
365 With out-of-box SharePoint Applications

The Product Road Map:

In the coming months, we will be writing to all our clients to advise them
officially of the change. However, this doesn’t change our goal to deliver
world-class SharePoint solutions that take advantage of the Microsoft
(Office) 365 Platform as a Service. In fact, this change to our company
enables us to fully update and modern all our products, which we’re
committed to complete by Q3 2026.

What to expect from us in the coming months

EXPLORE OUR APPS

https://www.spmarketplace.com/solutions.html
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SP CRM  Core: A Fresh Take on a Familiar Favourite

We kicked off 2025 by reintroducing SP CRM as SP CRM Core - a complete re-write of our most popular
SharePoint CRM, built natively for Microsoft (Office) 365. Customers with an active software subscription
are entitled to upgrade to this new version at no additional cost.

What’s New?
 

Modern Forms Experience: Say goodbye to classic SharePoint forms. SP CRM Core now uses DFFS
Modern for a fully modern UI and user experience.

No More Cognito: We’ve replaced the external Cognito license with Microsoft Forms - starting with a
new Sales Lead Web Capture that pushes leads directly into SP CRM Core.

Outlook to CRM Connector: Our most requested feature is here. Easily file emails to leads,
opportunities, or customers with a few clicks - whether you use Outlook desktop or web.

Whether you use Outlook Thick (or thin) client: With SP CRM Core Outlook Connector, you can
easily (in a few clicks) add your emails to leads, opportunity and/or Customers. 

 
We’ve streamlined, modernized, and reduced external costs - all while keeping everything on your
Microsoft 365 tenant.

LEARN MORE

SP Employee Hub (Intranet in a Box)

SP Intranet was the first product we launched back in 2012. Fast forward 13 years, and it’s now evolved
into SP Employee Hub - a modern intranet solution focused on employee engagement, built entirely on
Microsoft (Office) 365 and SharePoint.
 
Designed to serve as a single source of truth across your organization, SP Employee Hub ensures every
employee with Microsoft (Office) 365 access stays informed and connected. To simplify deployment,
we’ve packaged everything we’ve learned into three tailored versions: Bronze, Silver, and Gold - each
built to match different organizational needs and priorities.

All-in-One Self-Service Portal
Built on Microsoft (Office) 365, SP Employee Hub puts almost everything employees need right at their
fingertips. Using best practices from over 1,000 setups , this support desk software brings together tools,
documents, and processes in one easy-to-access spot.
 

https://www.spmarketplace.com/office-365-sharepoint-crm.html
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Quick Access to Information and Resources: With employee management software, employees can
quickly find news, announcements, events, and helpful links. Through "Central Portals," they are just
one click away from essential documents, business tasks, and internal services.
 
Consistent Structure for Departments and Business Units: Our employee management software
provides a simple, customizable template for each department, allowing them to create an organized
portal for employees to find updates, events, documents, and services in one place.
 
Find Document faster & Easier using SP Targeted Search: Our Targeted Search Webpart is included in
SP Employee Hub. This tool empowers administrators by providing an intuitive setup to specify exact
search criteria, ensuring that searches are efficient and strictly relevant. It refines the search
functionality, focusing solely on pertinent libraries or lists, thereby improving the overall search
experience. 

REQUEST A DEMO

SP Facilities at Grundon Waste Management

This edition’s featured customer story comes from the UK, where
Grundon Waste Management was in search of a fast, reliable
Facilities Management System - one that worked with their existing
Microsoft (Office) 365 setup. What happened next? Let’s just say SP
Facilities delivered.
 
Head of Projects, Engineering & Design, Edward Fagan, shares how
they streamlined operations, secured their data, and stayed future-
ready - all while maximizing their Microsoft (Office) 365 investment.

READ THE FULL STORY

As for us? We’re putting the finishing touches on SP Facilities v16, shaped by customer feedback and packed with
enhancements. Keep an eye out - we’ll unveil it in the next newsletter. Want an early look? We’ll be demo-ready
this October.
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