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Atlas Performing Arts Center (APAC) chose SP Marketplace,

and SP Facilities as their facilities management software

vendor back in September 2022. With a goal of looking beyond

emails and spreadsheets, the Atlas Performing Arts Center

decided to take advantage of their existing investment in

Microsoft (Office) 365 Platform as a Service (PaaS). 

Digitally combining all their facilities assets within their H

Street venue, with work-order order management on the

Microsoft 365 PaaS using SharePoint, meant the Atlas

Performing Arts Center could deliver an enhanced service to

the patrons and tenants by getting more from an existing

investment in Microsoft. Atlas Performing Arts Centre also

gained security already delivered by the M365 platform and

because SharePoint is installed on their tenancy, tweaks and

customizations were made possible ensuring the Atlas

Performing Arts Center had a system futureproofed to their

business and operational needs. 

www.spmamarketplace.com

THE CHALLENGEAt a glance
Company: Atlas Performing Arts Center (APAC)

Challenge: Based in Washington DC, The Atlas

Performing Arts Center is home for adventurous

audiences, artists and ideas — presenting

contemporary music, film, dance, theatre and

performing arts unlike anywhere in the city. As

they were growing, they needed a better way to

manage their facilities. 

Suggested Application: SP Facilities

Outcome: Expectations Exceeded

Located in DC’s Historic H Street NE Corridor, the Atlas
Performing Arts Center blends history and innovation. Using
SP Facilities on Microsoft 365, the center streamlined
operations, improved security, and maximized its investment
while serving patrons and tenants more efficiently.

Located in the heart of Washington DC’s historic and thriving

H Street NE corridor, “the Atlas” is a uniquely restored 1930’s

art deco movie theatre that holds a special place in the hearts

and minds of many people throughout the DMV. The Atlas

Theatre was fully restored as the Atlas Performing Arts Center

in 2006 and today provides four theatres in one venue. 

In addition to the four theatres, the Atlas Performing Arts

Center wanted to gain the most from their facility, so they now

also rent office space to other non-profit arts organizations. In

addition, they also provide virtual office space in this highly

desirable, central location. As they grew beyond purely being

a theatre, they needed to find a way to better manage their

historic facility, ensuring to meet the highest standards for

both their patrons and tenants. 

THE SOLUTION

Jarrod Bennett
Executive Director

                  We were looking for a Facilities
Management System that was a step up from
simply just emails, and spreadsheets. We
needed a way to centrally log facilities tickets
and create work orders but ideally, we wanted
something that was part of our existing Office
365 environment - it just made sense. This
meant we knew exactly where our data was,
and the need for training was minimised due
to the familiar user-interface. SP Facilities from
SP Marketplace did all of this in one simple to
use product, that was delivered efficiently,
reducing complexity, and cost to our business
but at the same time: enabling us to deliver an
enhanced service to our customers.”

SP Facilities at Atlas
Performing Arts Center
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SP Facilities Management

SP Facilities Manager is an out-of-the-box business application built on 

Office 365 using SharePoint, Teams, Power Automate and Power BI. 

It runs on your Microsoft 365 Tenant and is 100% customizable by Power Business users. It

follows the best practices model, and is part of your Office 365 environment which your

employees are already familiar with.   

It provides a central point for development and management across functions. It

includes: 

A pre-built solution on Office 365.

Next-Generation
Application: 

SP Facilities is a state-of-the-
art application that is fully
integrated into SharePoint
and Microsoft Teams. This
integration moves beyond

the limitations of traditional
standalone work order

systems, positioning SP
Facilities as an all-

encompassing operational
portal.

Empowerment Through
MyFacilties

Employees are empowered
via the MyFacilities portal,
which is user-friendly and

allows staff to engage with
the system effectively,
ensuring that they can
utilize the full range of

functions without facing a
steep learning curve.

Platform as a Service Suite:

As a Platform as a Service
(PaaS) offering, SP Facilities

encompasses a
comprehensive suite of

features. This suite includes a
sophisticated work order

system, advanced tracking
capabilities for facilities and

assets, a structured approach
to change management, and

automated alerts for
preventative maintenance

tasks.

Access to Essential Tools: 

The system grants users easy
access to a variety of

essential tools and
resources, such as related

documents, discussion
forums, calendars for

scheduling, and task lists.
This level of access ensures
that all relevant information

and communication
channels are centralized and

easily navigable.

Operational Portal
Advantages

The portal is tailored to
streamline and automate the

wide range of processes
associated with facilities and

asset management. Its
design focuses on

enhancing staff
collaboration and providing

a central platform for
operational tasks.

Leveraging Mi

SP Facilities augments
communication and

collaboration across teams
by leveraging the extensive
capabilities of Microsoft 365
tools. By doing so, it ensures
that the communication flow

is smooth and that team
members are always

connected and up-to-date
with operational
developments.o
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